GENERAL TERMS OF CANCELLATION OF RESERVATION AND REFUND
OF ADVANCE PAYMENT

Cancellation with refund of the advance payment is possible 30 days
before arrival.

If the reservation is canceled 29 to 8 days before arrival, the advance
payment will be recognized as a voucher for the next reservation.

In case of cancellation 7 days or less before arrival, the advance
payment is lost.

In case of extraordinary circumstances and short-term cancellation
due to the impossibility of travel caused by the closing of the borders,
the advance payment will be recognized as a voucher for the next
reservation.



